
InTerNEt ResOuRcES
Hello Hornets ~ We have done some work to gather resources for internet availability to 
support your current learning needs. 
● There are a few options available for internet connections during this time of need. 

FCC agreement states that providers will waive late fees, not cutoff service for lack 
of payment, and open hot-spots. 

● Please keep in mind that your child will not need full streaming capabilities and 
excessive data usage in order to complete school work. Teachers will be in touch 
with specific requirements. Please also keep in mind, the virtual office hours are 
offered as needed as a service for your child, not a requirement for live seat time in 
a virtual classroom. 

Nortex

ERA FBC/ Nortex Covid-19 response: Nortex has joined with the FCC’s “Keep 
Americans Connected Pledge” to ensure our customers can stay connected 
during this crisis. Era First Baptist Church is working with Nortex to bring 
hotspot capabilities to the Baptist Church parking lot which will reach 100 

meters. It is our understanding that they have plans to have this operational 
early next week. Additionally, Nortex has set up a public hotspot at the Farmers 

Market in Gainesville. 

AT&T
AT&T Covid-19 response: offers open hotspots, unlimited data to existing 

customers, and $10/month plans to low income families

Comcast
Comcast Covid-19 response: offers free WiFi for 2 months to low income families 

plus all Xfinity hotspots are free to the public during this time Charter Free 
Internet offer for 2 months

Verizon Verizon Covid-19 response: no special offers, but following the FCC agreement.

Sprint
Sprint Covid-19 response: follow FCC agreement, provides unlimited data to 

existing customers, and starting Tuesday, 3/17/2020 will allow all handsets to 
enable hot-spots for 60 days at no extra charge.

T-Mobile
T-Mobile Covid-19 response: follows FCC agreement, plus unlimited data to 

existing customers, and coming soon, will allow all handset to enable hot-spots 
for 60 days at no extra charge

If it is not feasible to access the internet from your home, please communicate with your student's 
teacher to determine alternative opportunities to complete the required activities.


